
Terms and Conditions 

 

Dear Customer, 

Please read this Terms and Conditions carefully before issuing a purchase order to Oriental 
Motor (Thailand) Co., Ltd. Upon receiving your purchase order, you as the buyer acknowledge 
that you had read, and do hereby accept the Terms and Conditions stated below. 
 
Bank details 
Kindly contact Oriental Motor (Thailand) Co., Ltd. for our bank details. 
Email: sales@orientalmotor.co.th 
 
Payment Terms 
Pay for products in THB and have the following payment methods. 
1. Transfer money 
2. Pay by cheque 
3. Credit card through the Payment Gateway system of ipay88 
4. E-Banking through the Payment Gateway system of ipay88 
 
* After buyer make payment, please provide information and documents according to this 
information. 
1. Company name 
2. Reference details 
3. Amount 
 
Delivery terms 
Upon payment received, delivery terms will be set as Local Thailand delivery, no changing of 
delivery terms to overseas delivery. 
 
Exact Payment 
Please pay the exact amount stated in the quotation, any additional amount received will be 
automatically written off. 
 
Processing of purchase order 
The purchase order will only be processed when full payment is received. 
 
Bank Charges 
Oriental Motor (Thailand) Co., Ltd. will not bear any bank transaction charges. Please check 
with your bank before making any transaction to prevent any discrepancies to your purchase 
order. 
 
 
 



Additional information indication 
Oriental Motor (Thailand) Co., Ltd. will not provide additional indication in any form other than 
our standard labelling details. 
 
 
Cancellation of purchase order 
Orders cannot be canceled if an item is processed or shipped. If you wish to receive information 
or assistance Please contact our customer service at 02-2511871. 
 
* In the event that an order can be canceled 

• Payment of goods by money transfer, cheque, E-Banking. The refund will be returned by 
transferring money to the buyer's account. 

• Paying for goods by credit card. The refunds will only be credited to the credit card used 
to pay for the product. This may take 1-2 months, depending on the bank's processing 
time. 

 
Changing delivery date of purchase order 
No changing of delivery date once Oriental Motor (Thailand) Co., Ltd. had arranged the delivery 
schedule. 
 
Replacement of goods 
Oriental Motor (Thailand) Co., Ltd. will only make a replacement of goods due to manufacturing 
defects. 
 
 
 
 
 
Best regards, 
 
Oriental Motor (Thailand) Co., Ltd. 


